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This manual intends guiding users through the basic and advanced installation of the ‘Targus Ghost
Device Removal Utility’ and its various options
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Introduction

This manual intends guiding users through the basic and advanced installation of the “Targus Ghost Device
Removal Utility’ and supported options.

Targus Ghost Device Removal (GDR) utility is a Windows service that is started automatically during Windows
startup and runs continuously in the background. This service is installed for all users of the PC and runs using
the local system account which allows it to perform device management actions regardless of the type of users
logged in.

When started, the application checks for the number of Targus Universal Docking Station (UDS) devices
installed in the machine. If there are more than 16 Targus UDS devices in the registry, the GDR utility will
remove the excess devices associated with the Targus UDS including Network adapters, Display adapters, USB
Audio, limiting to 16 Targus UDS devices at one time. The order of the removal is first in first out (FIFO).

Requirements

The Targus Ghost Device Removal Utility is configured to work with the following Targus Universal Docking
Station (UDS) models:  ACP70, ACP71, ACP77, DOCKI110, DOCK120, DOCK130, DOCK150,
DOCK160, DOCK171, DOCK177, DOCK180, and DOCK410.

In addition, the Targus Ghost Device Removal Utility is configured to work with the following Microsoft
Operating systems: Windows 7, Windows 8.1 and Windows 10.

Installation and Configuration Guide

An MSI installer installs the Targus GDR Windows service and Ul application and runs the utility automatically
after installation.

The installer can be run through the installation wizard or silently using command line options. The command
used to run the installation silently and without user intervention is:

Targus.GDR.msi /quiet /qn /norestart

To perform unattended installation, the setup requires NET Framework 4.5.2 installed in the client’s
machines prior to the installation of this software.

If installation or uninstallation is interrupted or terminated prematurely, a repair can be run using the following
command to re-install any missing files.

msiexec /fa [File path of the .msi file] /quiet /qn /notestart /log [File path of the installation log file]



Basic Installation GUI

The basic installation requires running the program executable which spawns the following dialog.

i

Welcome to the Targus Ghost Device Removal Utility LA
Setup Wizard ey

The installer will guide you through the steps required to install Targus Ghost Device
Removal Utility on your computer.

WARNING: This computer program is protected by copyright law and international
treaties. Unauthorized duplication or distribution of this pregram, or any portion of it, may
result in severe civil or criminal penalties, and will be prosecuted to the maximum extent
possible under the law.

Click Next.

i‘g Targus Ghost Device Removal Utility

License Agreement LA

FPlease take a moment to read the license agreement now. If you accept the terms below,
click "l Agree", then "Next". Otherwise click "Cancel".

Targus International LLC (“Targus”) - Software License &
Agreement for Registered Users

Please read the terms and conditions of this license agreement (the
"License") before installing the Targus computer software (the
"Software"). By installing and using the Software you accept and

agree to the terms of this License. If you do not agree with these terms
and conditions, promptly uninstall the Software and, if you paid for a

[ .icense. contact vour distributor for a refund of the amount that vou ¥

(O Do Not Agree @ | Agree

Cancel < Back

After reading the SLA, click I Do Not Agree or Agree to continue, click Next.




s Ghost Device Removal Utility

Select Installation Folder
The installer will install Targus Ghost Device Removal Utility to the following folder.
To install in this folder. click "Next". To install to a different folder. enter it below or click
"Browse",
Folder:
'C\Program Files (x86)\Targus\Ghost Device Removal\ Browse...
Disk Cost...
Cancel < Back Next >
Click Next.
18 Targus Ghost Device Removal Utilit

Confirm Installation

The installer is ready to install Targus Ghost Device Removal Utility on your computer.

Click "Next" to start the installation.

oot | <o

Click Next. “Targus GDR Utlity will now install.

argus Ghost Device Removal Utility

Installation Complete

Targus Ghost Device Removal Utility has been successfully installed.

Click "Close" to exit.

Click Close.



User Interface

The user interface is started automatically during startup. It can also be started manually by running the Targus
GDR.exe from the installation folder. Once started, it runs the Targus GDR Windows service in the
background and displays the Targus system tray icon if the service is run successfully.
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The system tray icon has the following context menu:

About
Display the about dialog box that gives a brief detail of this utility.

Targus Ghost Device Removal Utility
Version 1.04.0

Copyright © 2017 Targus Group Intemational, Inc. All rights

Targus Group Intemational, Inc.

Check for updates...

@ Targus Ghost Device Removal Update X

Welcome

Welcome to the Targus Ghost Device Removal update. This
program will connect to a TrueUpdate server to find out f a
new version of Targus Ghost Device Removal is available.

universa
DOCKING

Please make sure that you are connected to the Intemet and
then click Next to continue.

Management
Software

[ o

Click Next. If a newer version of the utility is available, the following is displayed.



Click Next to install the latest version.

Exit

Q, Targus Ghost Device Removal Update X

Update Available .

Click Next to update Targus Ghost Device Removal \ﬂ' OJ

There is a newer version of Targus Ghost Device Removal available.

Please click Next to proceed with the update.

Next > Skip
Q Targus Ghost Device Removal Update X
Downloading File
o . = e
Please wait while the file is downloaded... \o‘

Downloading: Targus GDR msi from cdn targus com
Estimated time left: 00:00 - Transfer rate: 987.71 KB/Sec

ﬂ Targus Ghost Device Removal Utility — X

Welcome to the Targus Ghost Device Removal Utility A
Setup Wizard iy

B/

The installer will guide vou through the steps reguired to install Targus Ghost Device Rermowval Utility
on your computer.

WWARNING: This computer program is protected by copyright law and international treaties.
Unauthorized duplication or distribution of this program, or any portion of it. may resultin severe civil
or crirminal penalties, and will be prosecuted to the maxirmurm extent possible undet the law.

Quit the application and stop the Targus GDR Windows service.
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Application Configuration

Targus GDR utility has facility to configure some basic settings such as number of devices allowed and location
of the log file. By default, the utility is configured to allow maximum of 16 UDS devices connected to a PC at
one time. However, this limit can be changed by adding a setting to the Windows service configuration file.

To change the limit, open the [Installed Location]/Targus GDR Setvice.exe.config file and modify the
“MaxUDS” key under the configuration sections. The value of this key is the number of UDS allowed in a PC.
See the snippet of the configuration section below.

<?xml version="1.0” encoding="utf-8" ?>
<configuration>
<appSettings>
<add key=”MaxUDS” value="16"/>
</appSettings>
</configuration>

NOTE: For this configuration to take effect, the Windows service must be restarted.

Logging

The default location of the application log is in “C:\ProgramData\Targus GDR
Utility\Logs\TG.GDR.Service.log”. This file contains the timestamp of when the application is started and
stopped, detection of UDS connection event and the name and device IDs of the UDS removed by this
utility.

Following installation changes to the corresponding registry entry can be performed:

HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\services\WIFIAS64\Parameters\Enabled (on 64-bit
versions of Windows) or
HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\services\WIFIAS32\Parameters\Enabled (on 32-bit
versions of Windows)

A restart of the ‘Targus Wi-Fi Auto-Switch utility’ service will be required in order for this option to take
effect.

Known Issues
- There are no known issues as of the publication of this guide.

Support
Support is available through phone and/or email. Please don’t hesitate to contact us with any questions or
issues.



